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Since this is the last 
INTERFACE edition before 
our annual educational 
conference in June and the 
end of my term as president 
of the association, I wanted 
to take this opportunity to 
say to the members who will 
not be attending the 
conference how proud I am 
to have served as your 
president this year.  In 
addition, I am looking 
forward to serving you next 
year as past president.  
Serving on the F.A.C.E. 
Board of Directors has been 
a great experience for me.  I 
wish each and every 
member out there would 
take the challenge, step up 
and run for office.  Our 
association needs you to 
remain a strong and vital 
force in the code 
enforcement profession. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
I want to share with you that 
once again a fellow code 
enforcement officer has 
been seriously hurt by a 
citizen in the performance of 
his duty.  Code enforcement 
officer Beau Weathers of 
Warner Robins, Georgia was 
shot Wednesday afternoon, 
April 23, 2008, during the 
removal of a junk vehicle 
from a residence.  He is in 
for a lengthy recovery.  On 
behalf of the F.A.C.E. 
membership, the Board of 
Directors sent a card to 
hopefully lift his spirit and to 
let him know that the 
F.A.C.E. membership 
wishes him a speedy 
recovery.   As we are 
reminded again that code 
enforcement can be a 
dangerous job, please keep 
your guard up and stay alert.   
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This news comes just as the Education Committee is preparing to launch the new F.A.C.E. Officer 
Safety Course.  Please watch for it and avail yourself of the opportunity to learn more about keeping 
yourself out of harms way. 
 
On April 10, 2008, I was invited to attend the “Citizens for a Scenic Florida” symposium held in 
Jacksonville, Florida.  The topic on this day was illegal signs and billboards.  There were topics of 
discussion that included citizen watch dog groups;  signs laws and litigation with sign companies; 
taxation and revenue loss from untaxed cell towers and billboards; destruction of trees on public lands 
by sign companies; advertising on bus stops and public street benches; and some discussion of the 
limitation of local enforcement of sign codes and plan review of sign permitting.  This was a very 
informative session looking at the issues from the advantage of citizens, attorneys and sign 
companies.  I hope we will be hearing more on this topic at upcoming education conferences.  In the 
interim, if you would like to know more, you may contact me and I will gladly share the information I 
have or you may contact Attorney William D. Brinton in Jacksonville, Florida. 
 
 
On March 28, 2008, I participated in the first STATE PRESIDENTS' SUMMIT.  This was a 
teleconference call with several other state association presidents from around the USA.  This idea 
came about through the American Association of Code Enforcement. It is their intention to connect 
state leaders "across state lines" to discuss issues important to our profession and our respective 
association members.  The topics for this first teleconference were:   
 
A) Pilot programs (pass-through dues programs update) 
B) Should AACE develop areas of its web site for state use? 
C) Legislative issues 
D) Resources-- Need program pdfs to populate the directory 
E) Letters from national president to state award winners and CEP recipients 
F) State association as dues-paying AACE member -- should this policy be dropped or continued? 
G) Program development, such as roundtable discussions among state presidents and/or 
     representatives 
 
It was informative and I hope it will be a continued practice. 
 
Lastly I want to remind everyone to be using the F.A.C.E. website.  As we move more and more to 
automation, you will need to use the website for your source of F.A.C.E. news, and maintaining your 
F.A.C.E. records. 
 
I hope to see you all in Daytona in June. 
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NEWS FROM THE BOARD 
 
 

1ST VICE PRESIDENT 
Shawn O’Rourke 

I’ve been getting some questions about this 
year’s conference format and “Yes”, there are 
some slight changes which I will try to explain 
here.  In a nutshell, this year’s conference is all 
about OPPORTUNITY and FLEXIBILITY.  
 
The Program Committee and I have given you 
an “Opportunity” to receive more training than 
ever at no additional cost to you.  If you take 
advantage of all the offerings beginning 
Wednesday afternoon and ending Saturday 
afternoon you will have taken 20 hours of 
classes. 
 
The Program Committee and I have given you 
the “Flexibility” of obtaining your required 16 
hours of recertification over the course of the 
conference beginning Wednesday afternoon 
and ending Saturday afternoon.  Offering 
classes on Wednesday afternoon as part of the 
conference package, and not as stand alone 
classes, simply gives you options that you 
didn’t have in the past.  Whether you take 
advantage of this additional offering, or how 
you take advantage of the extra classes, is 
entirely up to you. 
 
So again what I and the Program Committee 
set out to do was very simply give you more 
options by offering more classes so that you 
have more choices = more OPPORTUNITY 
and greater FLEXIBILITY. 
 
What has not changed is that in order to 
receive a “Certificate of Completion” for the 
conference you must attend 16 hours.  If you 
attend anything less than 16 hours, you will 
receive credit for whatever number of class 
hours you attended but you will NOT receive a 
“Certificate of Completion”.   The “Certificate of 
Completion” is given only to those persons 
who complete the minimum requirement of 
attending 16 hours of classes at the 
conference.  Obviously if you attend more than 
16 hours at the conference you will get the 
“Certificate of Completion”. 
 
The Program Committee and I really feel like 

we are giving the membership more bang for 
their buck, so to speak, as well as giving them 
some options to actually enjoy the location 
where the conference is being held.  We hope 
everyone understands first and foremost that 
we are at the conference as 
PROFESSIONALS, to learn, network, share 
and promote the profession of code 
enforcement. 
 
If you want there to be innovation, forward 
thinking leading to change, greater flexibility 
and more opportunity, then we hope you’ll 
agree that this conference was the stepping 
stone to achieve that.  And your willingness to 
embrace and adapt to these minor changes 
will determine whether the concept was 
successful, or whether we go back to what 
we’ve always done. 
 
I sincerely hope that those of you who are able 
to attend will enjoy this conference.  The 
Program Committee has worked incredibly 
hard to bring timely subject matter, new 
classes, speakers directly involved with our 
association, more opportunity for learning, and 
greater flexibility to this conference than ever 
before. 

 
2ND VICE PRESIDENT 

Frank Cassidy 
 
As this is the last article before the conference, 
I want to take this opportunity to thank you, the 
membership for your confidence in me as your 
Second Vice President for the last year.  I also 
want to take this opportunity to thank my 
committee: Chris Campbell, Mike Bruscell, 
Bill Gindlesperger, Mike Titmuss, Patti 
Petruli and Rhonda Leonard .  Their hard 
work and dedication has created a challenging 
and progressive agenda for the work ahead.  I 
would be remiss if I did not thank Marilyn 
Crotty  and her staff at the IOG for all of their 
assistance, patience and guidance as we 
complete this very challenging stage in 
F.A.C.E. history.   
 
With that, I am humbly asking for your support 
for another year as we work to bring that 
aggressive agenda to light.  Our last committee 
meeting developed criteria for trainers; we are 
approaching the Board to get more courses 
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approved for CEH’s; requesting additional 
sections in all F.A.C.E. levels be taught by 
code enforcement personnel to make the 
courses more relevant and have instructional 
staff more in line with the code enforcement 
profession; and would like to work with 
agencies to begin offering the new Officer 
Safety course.  Also, we are suggesting the 
creation of a F.A.C.E. certified agency 
classification that is geared towards assisting 
agencies with in house training and expanding 
training on local levels.  All of these items were  
submitted to the Board for direction and review 
at the May meeting, so please stand by for the 
updates - they will be at the conference or you 
can call me direct. 
 
As for the conference, as the Education 
Committee Chair, I feel it important for me to 
reiterate the value of this event.  With all of the 
challenges every department is facing this 
year, the conference should be on the top of 
your list for attendance.  The quality of the 
conference this year has been set very high 
with a new approach to the outline of the 
courses and offering courses at different times 
creating additional opportunities to attend.  A 
small, but very important and effective section 
of the Officer Safety course will be offered.  
This is an opportunity for code enforcement 
personnel to be introduced and gain valuable 
tools for defense tactics.  Shawn O’Rourke  
and his committee have done a fantastic job 
with this year’s conference, and remember, 
these count towards your CEH requirements. 
 
As for training, remember this is your greatest 
link to professionalism, confidence, officer 
safety, career development and effectiveness.  
You can always learn something from any 
training.  Your attitude will dictate the value of 
the course.  With a positive attitude your 
training will be more productive and applicable 
to your environment.  As we continue to revisit 
F.A.C.E. courses, we need your input.  We 
need to know what works and doesn’t work.  
But I ask you to do more than complain, take 
an active roll and provide feedback and 
suggestions for improvements.  As one 
manager of mine said a few years ago, “do not 
come to me with a problem; come to me with a 
solution”.  If we all continue to look for 
solutions, we can continue to develop F.A.C.E. 
into the premier professional agency that 

meets all of our needs and goals.   
 
From an officer safety stand point, just prior to 
the writing of this article, we received 
notification regarding a code enforcement 
officer in Georgia who was shot in the shoulder 
while conducting an inspection.  Not knowing 
the circumstances of the incident or any of the 
facts of the case, I am only mentioning this to 
set the stage for assisting you in ideas for 
developing training.  I am not insinuating the 
code officer did anything wrong or the officer 
was not trained effectively.   
 
Remember your jobs are not easy nor are they 
free from dangers, threats or harmful 
situations.  Remember to stay alert, be aware 
of your environment and your task at hand, 
and never let your guard down.  Reflect on 
situations and conditions and use your own 
personal experiences to develop skills and 
techniques.  When you experience a bad 
situation, take some time to reflect and discuss 
what happened.  Write down some notes and 
ideas.  Look at how “I” could have done 
something different or what “you” could have 
done to change the situation.  This will help 
you train yourself to recognize when a situation 
is going bad and it will help you develop skills 
and techniques for reaction and response in 
future situations.  By talking it out with co-
workers and other officers, they too will learn.  
This can be part of a staff meeting, or a 
working lunch.  Create an outline and a 
situational summary- just narrate the situation 
and have your fellow staff members analyze 
and provide feedback about what they would 
do.  This is the fundamental basis for 
developing training that can lead to the 
creation of in-house continuing education 
opportunities; eventually, they can be 
incorporated into F.A.C.E. training and or 
“training bulletins” for other agencies to learn 
from.   Take a bad situation and turn it positive.  
Like all history lessons, if we do not learn from 
history, we are doomed to repeat it.  
 
I look forward to seeing as many of you as 
possible at the conference.  I encourage any of 
you to call me with training questions and I 
look forward to continuing to work with all of 
you.  Keep training and be safe. 
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3RD VICE PRESIDENT 
Swendy Ariyanayagam 

���������

Time for me to say good-bye as your 3rd Vice 
President but this Board’s work will continue. 
Despite the many challenges this year to our 
profession, F.A.C.E will persevere - and it will 
prosper. The organization is larger than any of 
us who have or will have the privilege of 
serving it. 
 
A little more than five years ago, then 1st Vice 
President Joe Fenton  approached me and 
asked if I would consider becoming part of his 
membership committee and truly get involved 
in F.A.C.E.  After some brief deliberation, I said 
"yes," and what an inspired decision that was.  
I had the pleasure of serving on committees 
chaired by Scott Hair  and Randy Way  , and 
have served on the F.A.C.E Board of Directors 
for the past two years. The Board of Directors 
who served then and now have embraced me, 
and offered support, wisdom and inspiration 
throughout these years. This year’s Board has 
been steadfast and solid; I say this with great 
pride and don’t mind repeating what I wrote in 
my last article: Janet  Csomos , Scott Hair , 
Shawn O’Rourke, Mark Caskie , Frank 
Cassidy , Cyndy McDougal  and Dot Hird,  I 
must say it’s been such a pleasure to work 
through our common goals and differences 
through hard work and humor.  My sincere 
thanks to Marilyn Crotty , the IOG support 
staff, and Bob Hamilton for all that you have 
done to assist me. 
 
As I step aside, I encourage new members to 
get involved in the decision making process of 
F.A.C.E by volunteering your time for 
committees, or to be a candidate for the Board 
of Directors.  I deeply appreciate the strong 
vote of confidence all of you gave me couple of 
years ago, as well as your willingness to judge 
me on my own merits.  I am looking forward to 
seeing all if not most of you at this year’s 
conference in Daytona.  Don’t forget to stop by 
the membership table and interact with this 
year’s great Membership Committee members 
Danny Thompson , City of Lakeland, Shonna 
Jenkins , Charlotte County and Horace Perry  
of St. Johns County, learn what’s new in 
F.A.C.E and share your thoughts and 
concerns.  Working together, we have made 
things better. What more could we seek?  

TREASURER 
Cyndy McDougal 

 
Once again, it’s fast approaching the end of a 
busy year for your Board.  With the looming 
budget cuts and uncertainty, we are all aware 
that the coming years are going to be tight as 
far as finances go; each and every one of your 
Board members has worked hard with their 
committee’s to keep an eye out for the bottom 
line.  Every committee this year has worked 
diligently for you but still kept expenses down.  
More phone calls, emails and one day 
meetings have been the rule of thumb.  The 
opinions of these committees have been 
presented to the Board as always and some 
have prompted lively discussions before a 
decision could be made.  Each decision made 
can and does affect every member. That is a 
big responsibility and I have been proud to 
serve this year with a Board that is not afraid to 
voice their different opinions and the reasons 
for those opinions. As we wish to continue to 
offer credibility and integrity to F.A.C.E., not 
one decision is made lightly.   
 
On another note, I thank you for your support 
this past year giving me the opportunity to 
represent you as your Treasurer. I would 
appreciate the opportunity to continue 
representing you in the coming year.  If you 
have any questions on how we are doing, 
remember that our records are available for 
review upon request.  Feel free to contact me 
at any of the numbers or e-mail address on the 
back of this Interface. 
 
And finally, thanks to Scott Hair  for his many 
years of commitment to F.A.C.E. I know that 
he will continue to support and work for the 
organization, even if he is no longer on the 
Board.  

 
 

SECRETARY 
Dot Hird 

 
Hello everyone.  Well the time is getting closer 
and I want to thank all of you for your support 
during my term as Secretary to the F.A.C.E. 
Board.  I have really enjoyed serving you and 
am looking forward to continuing in my service 
to you. 
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I am looking forward to seeing and talking to all 
of you who attend the 2008 Conference.  The 
conference is going to be one of the best yet. I 
believe that you will all enjoy the classes being 
offered along with everything else that the 
Conference Committee has in store for you.   
 
The last Board meeting in Orlando was very 
good.  We had members from Tampa, 
Manatee County, Deltona and Seminole 
County join us.  It was nice seeing them there.  
I believe we covered a lot of ground and 
settled some things.   

 
Again, thanks for your support and hope you 
will do so in the future. 
 

SERGEANT-AT-ARMS  
Mark Caskie    

 
Has this year gone by already?  As I write this 
last issue for the year I would like to reflect on 
what we have done, but first let us look at the 
official results of the By-Laws Amendments. 
 
Both April 2008 By-Laws Amendments have 
PASSED by a majority of ballots cast.  240 
qualified ballots were returned. The issue, 
amending Article IV, Section 2, Eligibility for 
Office: PASSED with a vote of 153 Yes, and 
67 No.  The second issue, amending Article IV, 
Section 4, Duties of Officers: PASSED with a 
vote of 211 Yes and 20 No.  In case the math 
looks off, understand that not all ballots cast 
had a vote for both issues.  The By-Laws will 
be updated and become effective 30 days from 
the date of this INTERFACE publication.  
Copies of the new By-Laws will be available at 
the June conference in Daytona and we will 
also update the website at that time with the 
current version.  Thanks to all who returned 
your ballots on time. 
 
The Legislative and Judicial Review 
Committee has been hard at work again this 
year and continues to work on a number of 
issues.  At the request of the F.A.C.E. Board, 
they reviewed the by-laws for any needed 
changes and put forth a ballot with the results 
as I just wrote. 
 
We continue to work on the Special Risk 
Retirement issue.  We will continue to gather 
data, but the reality is it was a bad year for new 

initiatives at the state level.  This is an issue 
that will need further review and refinement.  
We continue to work with our lobbyist, Charles 
Barner , in Tallahassee and he has kept in 
contact with legislators friendly to our issues. 
 
We are also looking at the possibility of adding 
educational requirements to the FS 162.  This 
will help jurisdictions that are fighting to keep 
training money and will continue the mission of 
F.A.C.E. to promote education and 
standardization to the code enforcement 
profession in Florida.  Please continue to send 
me copies of job descriptions and or 
ordinances that require F.A.C.E. training that 
we may use as some of our supporting data in 
this cause.  The State of Oklahoma passed a 
bill this year (HB 2674) that requires training of 
code enforcement officers.  We hope to 
capitalize on their success as we move on.  I 
am working to gain data on their approval 
process and supporting documentation. 
 
Don’t forget to get your delegate forms turned 
in.  The forms were in the March issue and can 
be found on the FACE website www.face-
online.org . They can be mailed or faxed to me 
by June 13, but for those who forget we will 
accept them at the conference.   We only need 
one form per participating agency.  The vote 
for new officers will take place on Friday 
afternoon, June 20th.  An early version of the 
form had a typo that said June 22.  No, I will 
not be there on Sunday to accept your vote, 
sorry for any confusion this may have caused. 
 
I would like to thank my committee for the work 
they performed this year.  I would also like to 
thank Hernando County, City of Tampa, City 
of Tallahassee, Seminole County Sheriff’s 
Office , Marion County,  and Charlotte 
County  for supporting and allowing the 
committee members to be active.  Our Board 
and Committees rely on support from the 
Jurisdictions around the state.  I would also like 
to thank Charles Barner , who watches over 
the legislative issues in Tallahassee and has 
taught me a great deal about the legislative 
process. 
 
It has been my pleasure to serve as your 
Sergeant-at-Arms for the past two years.  This 
is a great organization and my wife and I look 
forward to seeing everyone at the conference. 
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                  PAST PRESIDENT 
 Scott Hair          

 
This is my final Interface article. The end of my 
time on the Board of Directors is on the 
horizon.  What an awesome experience this 
has been.  It seems like such a short time ago 
that this started, and such a long time ago at 
the same time. I have enjoyed my 6 years 
serving on the Board, and the 2 prior to that 
serving on the Membership Committee.  I have 
logged over 25,000 miles traveling to Board 
and committee meetings in Orlando.  (It’s a 
long way from Panama City to Orlando and 
beyond!) And those 25,000 miles do not count 
the conferences and other various meetings 
throughout the state.  What a trip it has been.  I 
am dedicated to our profession and to this 
organization, and I have enjoyed every 
moment of it.  It has been an honor and 
privilege serving. 
 
I have many thanks to give.  I want to thank my 
Nominating Committee – Phyllis Wright, 
Donna Wisniewski, and Cindy Diemer . I 
want to thank Bob Hamilton for his dedication 
and service to F.A.C.E. He does so much and 
never charges us. (I want to say a personal 
thanks to Bob for performing our wedding 
ceremony in Sanibel.  Carol and I were 
honored and will always be thankful for that. 
Thanks Bob!) I want to thank Marilyn Crotty, 
Leecie Doyle (retired), Susan Pruchnicki, 
and the other UCF/IOG staff.  They do so 
much for F.A.C.E., and we appreciate them.  
Thank them the next time you see them or talk 
to them. They go above and beyond for 
F.A.C.E. I want to give a special thanks to 
Donna Wisniewski for giving this guy way up 
here in the Panhandle a big break by placing 
me on her Membership Committee back in 
2000.  That allowed me to become actively 
involved with F.A.C.E. and ultimately serve on 
the Board of Directors. I want to thank Brian 
Rewis for his encouragement, nudging, and 
pushing in my initial run for 2nd VP.  I want to 
thank Phyllis Wright for being my crutch 
during my first term as 2nd VP. They are too 
numerous to mention by name, but a heartfelt 
thanks to all of my committee members 
throughout these years.  I always had the best 
committees. You know who you are, and I 
would not have been successful without each 
and every one of you.  I will always be thankful 

for your dedication and service. Thanks to all 
of the Board members with whom I have 
served.  Serving on the Board is not an easy 
task, and at times is thankless.  No matter how 
hard you try, you cannot make all of the people 
happy all of the time. (There are times when 
you wonder why you ran for office in the first 
place.) Thanks to all of you for making tough 
decisions, decisions for the betterment of 
F.A.C.E. and our profession. Thanks to Joe 
Fenton and all of the Past Presidents who 
gave me guidance, support, and advice. And 
finally, thanks to the membership for your 
support of me.  I have always tried to make the 
right decisions on issues involving you, our 
profession, and F.A.C.E. 
 
The only disappointment I have experienced 
serving on the Board is the lack of members 
running for office each year.  This is YOUR 
organization and YOUR Board of Directors. 
Get it? It only works if YOU are involved. Roll 
up your sleeves and get involved.  You always 
hear a lot of good members with a lot of good 
ideas and suggestions, and other members sit 
and complain about this or that, why don’t we 
do this or that, but then nobody steps up to the 
plate when the time comes to run for office. 
That is very disappointing. Come on – get 
involved! If you do not have the time necessary 
to devote to holding a seat on the Board of 
Directors volunteer to serve on one of our 
committees.  
 
That’s it.  It is hard to believe, but I have 
reached the end of the line. The train has 
pulled into the station and it is time for me to 
get off.  My final destination.  The end. 
F.A.C.E. has come a long way in the 13 years 
I’ve been a member. I am proud to have done 
my part by serving 8 of those 13 years, and we 
made great strides as an organization during 
those 8 years. I hopefully have had a positive 
impact during my service. Thanks again for 
allowing me this awesome experience which I 
will never forget. I am proud to be a Past 
President of this great organization, and am 
honored to join the list of great Past 
Presidents. 
 
I will not say goodbye, but so long for now.  
See you all soon.  I will always be available if 
you need me. Stay safe.  See you in Daytona 
Beach!    Scott. 
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******************************************************************************* 
******************************************************************************* 
 

ATTENTION!   
 

SPECIAL NOTICE!  
 

YOU MUST READ THIS! 
 

For those of you who are taking the “Defensive Tactics for Code 
Enforcement Officer Safety” class being given at the Conference 
please be advised of the following: 
 
1.  Class size is limited to 50 people.  This is the maximum number 
the instructor can safely and efficiently handle.  There will be no 
exceptions to this limitation . 
 
2.  You should wear track pants, t-shirt, and running shoes for this 
class. We will have water available but you may want to bring your 
own water bottle.  
 
3.  There may be some physical contact. You do not have to 
participate in the physical side of the course, however, if you do, then 
you will need to notify the instructor of any physical limitations.  
 
4.  You will need to fill out and sign a wavier for this class.  As soon as 
it is available the waiver will be posted on the F.A.C.E. website at 
www.face-online.org so that you can download it and fill it out ahead 
of time then bring with you to the Conference. 
 
Again – this is something different than we have offered at past 
conferences.  Please bear with us as we try to offer new, innovative, 
pertinent and relevant training.  Your understanding, patience and 
cooperation are appreciated. 
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TAMPA BAY ASSOCIATION OF CODE ENFORCEMENT EVENT 
 
TBACE’s, April 22nd meeting was hosted by the City of Safety Harbor and featured a Property 
Appraisers Forum.  We were honored to have Hillsborough County Chief Deputy Property Appraiser 
Warren Weathers, Pinellas County Chief Deputy Property Appraiser Pam Du Bov, and Pasco County 
Chief Deputy Property Appraiser Wade Barber participate.   
 
We’re also pleased to announce that TBACE member Pete Jensen  of Largo has been honored as 
the recipient of the Robert L. Hamilton Scholarship for the 2008 F.A.C.E. conference.  And, continuing 
a long-standing and most respectable tradition, this year TBACE has two members running for seats 
on the 2008-2009 F.A.C.E. Board of Directors.  Hernando County’s Mark Caskie , current F.A.C.E. 
Sergeant–at-Arms is running for 1st Vice–President; and Tampa’s Tiika Preston  is running for 
F.A.C.E. Secretary. Mark and Tikka, along with all others who have thrown their hats in the ring, 
deserve a great round of applause and our support for their willingness to serve our organization. 
And, on that note, it is also now the time and place to offer congratulations and thanks to our long-
time TBACE member and former F.A.C.E. President, Frank McDowell  III, who has just retired from 
Hernando County. For some twenty years Frank has been instrumental in much of Florida’s code 
enforcement history – Well Done, Frank!  
 
 
§§§§§§§§§§§§§§§§§§§§§§§§§§§§§§§§§§§§§§§§§§§§§§§§§§§§§§§§§§§§§§§§§§§§§§§§ 
 
 
 

 
 

 
 
 

Left: Warren Weathers, Pam DuBov, Wade Barber; Right: members Tom Gagentan 
(Former TBACE and F.A.C.E. President from the City of St. Petersburg), Vicki Pratt-Boone 
and Tiika Preston (Tampa), Joe Gross (Temple Terrace) and others enjoy lunch provided 

by the City while attending this informative meeting. 
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CONGRATULATIONS TO THE FOLLOWING WHO HAVE PASSED TH E EXAM AND ARE 
NOW CERTIFIED IN LEVEL I:    Alberro Abelardo, Andrea Adderly, Mary Allman, Phillip 
Amerson, Dennis Barvels, Keith Bettcher, Mark Campbell, Carolyn Carrasquillo, Brad Carter, 
Michael Coloe, LaVonka Collins, Elizabeth Diamond, Elbridge Ford III, Dawud Gabriel, 
Edward Graham, Sandra Harrell, Donald Hoos, Todd Hull, Cynthia Jones, Ricky Jones, 
Dawn Lewis, George Martell, Chris Mason, Derrel Murkerson, Robert Nibert, Gordon Norris, 
Larry Payne, Erin Peck, Mary Pino, Hejbert Point du Jour, Came Suze Quetant, Cara Reed, 
Frederic Revah, Donald Robinson, Joan Rollen, Debra Rosemund, Wand Rota, Joel Rutsky, 
Jeanette Said-Jinete, Wanda Sappington, Anthony Simmons, Gerald Smilen, Toni Teubert, 
Timothy Thompson, Alfred Tucker, Mary Ulseth, Bonilyn Wilbanks-Free, Kimberly Williams, 
Joshua Wilson, Tom Wooten 
 
 
CONGRATULATIONS TO THE FOLLOWING WHO HAVE PASSED TH E EXAM AND ARE 
NOW CERTIFIED IN LEVEL II:    David Abney, Michael Aiken, Nathan Bogart, William 
Bradley, Lisa Brown, David Checchi, Robin Clark, Ron Cole, Sandra Dulin, Joe Fairchild, 
Anna Frazier, Patrick Hayman, Gwyn Herstein, Dana Hill, Charles Hudnall, Keith Jackson, 
John Lally, Raymond Lettsome, Don Lewis, Eddie Lopez, Steven Marconi, Jeffery 
Mandeville, Patti Monhollen, Teresa Myrick, Jason O’Daniels, Senida Oglesby, Michael Price, 
Stacey Ribeau, Danny Ron, Kelley Rose, Allen Sharp, Bradley Stafford, Aqualla (Dawn) 
Stephen, David Thomas, Gary Thron, Lesa Vause, Ricky Walker, Robert Walton, Curtis 
Watkins, William Whitelock, Thomas Whittle, Mark Williamson 
 
 
CONGRATULATIONS TO THE FOLLOWING WHO HAVE PASSED TH E EXAM AND ARE 
NOW CERTIFIED IN LEVEL  III:  Luis Albelo, Daniel Angel, Andy Avery, Wayne Bowers, 
Steve Braukhoff, Ketron Brown, Fritz Burlinson, Leonard Champagne, Joanna Colburn, Mike 
Colon, Shawn Connor, Kimberly Corbin, Shaun Coss, Lynda Crase, Robert Cummings, 
Gloria Day, Gregory DelFavero, Carmen Delgado, Daphne Driskell, Zuleika Ellis, Mark Engel, 
LaDenna Foley, Kevin Forbes, Michelle Forstrom, Kaveh Golshani, Ingrid Gottlieb, Joseph 
Groeneveld, Melinda Hatchett, John Herring, Trude Hull, Patrick Irby, Debra Irvin, Allen 
Johnson, Gilbert Kain, Martin Kennelly, Steve Kirschman, Vincent LaPorta,  Garie-Lyn 
Lasher, Alex Lopez, Anthony Maccarone, Marlene Marante, Brian McKelligett, Clay Milan, 
Pablo Muniz, Luis Naar, Dwight Neumeyer, Suzanne O’Shea, Gabriel Parra, Daniel Perkins, 
Gary Phaneuf, Charles Poliseno, Roderick Potter, Dwight Powless, Cynthia Pyles-Hosein, 
Carmen Quinn, Gloria Randall, Grace Reeder, John Reeder, Stacey Ribeau, Brian Rolison, 
Patrick Rothenburg, Alex Rueda, Melody Sanderson, Michael Sanguinetti, Margaret 
Seminario, William Snow, Mario Sotolongo, Terry Sparkman, Joycelyn Stover, Adam Temple, 
Dennis Underwood, Wilbert Ventura, Eric Walton, Jimmie Wilcox, Tom Wilkinson,  Jim Wills, 
Diane Young 
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 CERTIFICATION PROGRAM 
 

FEE SCHEDULE 
 

Class hours  ·  $12/hour, members; $15/hour, non-members 
Exams  ·  $75, members; $110, non-members ����������	�
��
���

���������	��������������
���� at PTI: $115 
Legal Issue Paper  ·  $60, members; $75, non-members 

 
The Florida Association of Code Enforcement has established four levels of certification for individuals 
working in the field of Code Enforcement in Florida, which include: 

• Level I - Fundamentals of Code Enforcement 40 hours of classes and passage of examination 

• Level II - Administrative Aspects of Code Enforceme nt 40 hours of classes and passage of 
examination 

• Level III - Legal Aspects of Code Enforcement 36 hours of classes and passage of examination 

• Code Enforcement Professional (CEP) 
Requires three years employment in Code Enforcement, certification in all three levels, and writing 
and passing of an approved legal issue research paper (5 hours CEU credit given.) 

 
CLASSES , CONTACTS, EXAMS 

 
FLORIDA ATLANTIC UNIVERSITY   UNIVERSITY OF CENTRAL FLORIDA 

Ft. Lauderdale, Jeff Dolson, 561.297.3749  Orlando, Susan Pruchnicki, 407.235.3960 
     
Level I  July 7 – 11, 2008   No Classes Scheduled at this time . 
Exam:  8:00 – 10:00 July 12, 2008    
     
   UNIVERSITY OF SOUTH FLORIDA 
   Tampa, Teralynn Patterson, 813.974.2345 
     

FLORIDA GULF COAST UNIVERSITY   Level I October 20 – 24, 2008  
Fort Myers, Joanne Hartke, 239.590.7815  Exam 9:00 – 11:00 October 25, 2008 

     

 No Classes Scheduled at this time .  Level II November 17 – 21, 2008  
   Exam 9:00 – 11:00 November 22, 2008 
     

     
     

FLORIDA STATE UNIVERSITY     
Tallahassee, Amy Brewer, 850.487.1870    

     
 No Classes Scheduled at this time.     
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NEWS FROM THE CHAPTERS  
 
This section of the INTERFACE is dedicated to 
the local chapters within the Florida 
Association of Code Enforcement.  Swendy 
Ariyanayagam , 3rd Vice President, extends an 
invitation to each chapter president to contact 
her with any chapter news. 
 
Tampa Bay Association of Code 
Enforcement (TBACE)  The TBACE general 
membership includes members from over 
twenty agencies located a five-county area 
including Hernando, Hillsborough, Pasco, 
Pinellas and Manatee counties .  Chapter 
meetings are held every other month at various 
host locations.  This is often a lunch meeting 
and we strive to have each meeting feature an 
educational opportunity with a guest speaker 
and continuing education credits.  The next 
TBACE meeting is scheduled for June 3, 2008, 
and don’t forget the upcoming 19th annual 
FACE conference scheduled for June 18 – 21 
in Daytona Beach.  We encourage all FACE 
members in our area to join us at our chapter 
meetings and want to remind all our regular 
TBACE members to remember that we 
welcome visitors and enjoy seeing new faces - 
so please bring your supervisor or a co-worker 
with you - car-pool and come to the meeting 
with a full vehicle!   
 
If you are interesting in joining TBACE or 
desire more information, please contact Gail 
Garnier,  TBACE President at 813.983.3173 
(City of Temple Terrace);  E.H. Bud 
Wortendyke , TBACE Vice President at 
727.541.0753 (Pinellas Park); Shelby  Brown  
TBACE Secretary at 727.562.4725 
(Clearwater) or Faye Serra  TBACE Treasurer 
at 813.989.7189 (City of Temple Terrace).  
 
Code Enforcement Officer Association 
of Palm Beach County (CEOAPBC ) 
Chapter meetings are held the 3rd Tuesday of 
each month.  Please contact President Skip 
Lewis  at lewiss@ci.boynton-beach.fl.us for 
more information.    
 
Treasure Coast Association of Code 
Enforcement (TCACE)  The TCACE general 
membership meetings are held every other 
month on the second Thursday.  We are 

continuing to grow and encourage all F.A.C.E. 
members who would like to join us to contact 
Swendy Ariyanayagam at 772-462-1134 or e-
mail at ariyanayagams@co.st-lucie.fl.us. You 
can also check our website at www.tcace.org. 
 
Panhandle Association of Code 
Enforcement  (PAOCE) The Panhandle 
Association of Code Enforcement meets 
quarterly and has a four (4) hour F.A.C.E. 
approved CEH class in conjunction with our 
meetings.  Upcoming meetings and classes to 
be announced.  If you are not on our email list, 
contact Amy Brewer  (FSU/IOG) at 
850.487.1870, or Sharon Roberts  at 
850.784.4038, or email her at 
sroberts@co.bay.fl.us.  Our Chapter covers the 
Panhandle from Escambia County east to Leon 
County and Wakulla County 
 
Southwest Association of Code 
Enforcement (SWACE)  SWACE meets on 
the second Wednesday of every other month 
at a location to be announced at that meeting. 
The May meeting will be held in Bonita Springs 
and we will have a speaker that will talk about 
foreclosures and our involvement with 
violations properties. You can check our 
website in the Chapter section of the F.A.C.E. 
website, or contact me at 941) 743-1544 or e-
mail tom.gravagna@charlottefl.com. We would 
like to see some new and even old faces, so 
come on over - stay safe and hope to see you 
soon. 
 
Central Florida Code Enforcement 
Association (CFCEA)  The Central Florida 
Code Enforcement Association would like to 
congratulate Jennifer Kerr  of Brevard County 
on being named “Officer of The Quarter”. 
Jennifer was nominated by her supervisor for 
her extraordinary accomplishments and for 
being an outstanding officer, going above and 
beyond her duties.  Just as a reminder we hold 
our meetings on a quarterly basis and hold 
classes to help get the necessary hours to 
maintain your certification.   The conference is 
coming and we hope to see all of you - this is 
in our backyard! See you all in Daytona Beach! 
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RECERTIFICATION   
Re-certification was due for the following by January 1, 2008.   There is an extension until July 1, 2008 
with the penalty fee. To be recertified the individuals listed below must: (1) take 16 hours of continuing 
education, (2) return the affidavit (on last page), and (3) pay a late recertification fee, otherwise they will lose 
their most recently earned  level of certification on JULY 1, 2008. 
 
*Alexander, Philip 
Allen, Jack 
Allen, Michael (Jax) 
Arbona, Alex 
Arias, John 
*Athey, Steve 
Auguste, Maiga 
Avalos, Oneida 
Baker, Robert 
Barnes, Scott 
Batchelder, Sue 
Batts, John 
Berretta, Michael 
Bessell, Michael 
*Bobelak, Barbara 
Bradford, Dawn 
Brewer, Melinda 
Broadhurst, Robert 
*Bruce, Kimberly 
Byanille, Terese 
*Camp, Anne 
Capaz, Edel 
Cassidy, Mike 
Citro, Michael 
Clausen, Carl 
Coleman, Patrick 
Collier, Deborah 
Congelosi, Charles 
*Coomey, Linda 
*Cruz, John 
Cruz-Pino, Raquel 
Cuellar, Luis 
*Dalton, Richard 
Dewar, Peyt 
Drivas, Holly 
Duncan, David 
Dweck, David 
Erickson, Suzan 
*Forbes, Kevin 
*French, Jeffrey 

Garcia, Francisco 
Gardner, Boyd 
Giraldi, Thomas 
Gogliettino, Stephen 
Gomez, Luis 
Gonzalez, Santiago 
*Grady, Peter 
Grantland, John 
Halesworth, Kevin 
Hamer, Scott 
Hawkins, Richard 
Hayes, Rhonda 
Herron, Kimberly 
*Hilker, Bruce 
Hill, Jeffery 
Hines, Mandy 
Hino, Charles 
*Hobbs, Carey 
Hudgins, Douglas 
*Illicete, Jamie   
Jackson, Albert 
Jackson, Ian 
James, Stanley 
Jennings, Robbyn 
Johnson, Eric 
Jones, Kirby 
*Joseph, Allan  
Kepto, Michael 
Kidd, June 
Knebel, Erin 
Krackow, Stuart 
*Lane, Stephen 
Lawson, William 
Lee, George 
*Leverity, Rhea 
Lewis, Thomas 
Lightbourne, Roxanne 
Lindsey, Ronald 
Link, Diane 
Linton, Darryl 

Lombardi, Linda 
Longworth, Russell 
Machado, Paulo 
MacIntyre, James 
Martin, Holly 
Martin, Sharise 
Mazzone, Dennis 
*McCarthy, Jeffrey 
McCarthy, Thomas 
Mentor, Judith 
Meyer, Charles 
Miller, Melanie 
Mingea, Michael 
Mitchell, Thaddeus 
Morales, Osiel 
Morales, Paul 
Morera, Alex 
Musumeci, Rick 
Neumann, Edward 
O’Farrell, Susan 
Ohman, Jason 
Oliva, David 
Ollet, Carlos 
Olsen, Stan 
Orta, Lazaro 
Overstreet, Nancy 
*Parra, Gabriel 
Pasquariello, Joe 
Passero, Susan 
Paton, Nancy 
Pearce, Harry W. 
Pippio, Mike 
Pirozzi, Tom 
Puig, Jerry 
Reynoso-Ogando, 
Wendy 
*Rios, Carlos 
*Rivers, Anthony 
Roche, Joseph 
Rodriguez, Carlos 

Ryan, Michael 
Sabine, Alfred 
Santafemia, John 
Severns, Donald 
*Simmons, Donald 
*Singley, Beverly 
Solera, Robert 
Spivey, Robert 
Statlick, James 
Sukhraj, Bal 
Swift, Bruce 
Tacinelli, Jeffrey 
Tanis, Kirk 
Taylor, Willie 
Trazzera, Danielle 
*Valenti, Leonard 
Vanyo, Margaret 
*Vasallo, Jose 
Vold, Michael 
*Wartell, Albert 
Washington, Beverly 
*Wenrick, Susan 
*White, Phillip 
*Wiggins, Ken 
Williams, Donald 
Williams, Steven 
Williams, Sylvia 
*Wilson, Mitchell 
Woods, Billie Jean 
Woods, Krista 
Wubbena, Joseph 
Ybaceta, Everlido 
*Zahn, Charles 
Zedek, Kelly 
Zeitinger, Louis 
Zettler, Michael 
*Zickgraf, Edwin 

 
 
Updated 5.9.08

If your name is in BOLD print and has an asterisk in front of it, you have 
sufficient hours on file to recertify.  PLEASE CHECK THE LIST FOR YOUR 
NAME OR THAT OF A CO-WORKER!  THIS IS YOUR LAST 
OPPORTUNITY BEFORE THE DECERTIFICATION PROCESS BEGINS! 
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AFFIDAVIT OF COMPLETION OF CONTINUING EDUCATION REQ UIREMENTS 

The information requested on this form is in accordance with the Florida Association of Code Enforcement (F.A.C.E.) policy 
governing continuing education requirements for maintenance of F.A.C.E. certification. Sixteen hours of continuing 
education courses must be completed every two years following initial certification (in either Levels I, II, or III) and every two 
years thereafter in order to remain certified. Falsifying or fraudulently representing completion of continuing education 
requirements in order to renew a certificate shall result in revocation of certification. 

 
   Name                                                                                            Jurisdiction_________________________________ 
  
   Address _____________________________________________________________________________________ 
  
   City/State/Zip __________________________________________________________________________________ 
 
   Telephone                                                                                     FAX ______________________________________ 
 
E-mail address             
 
   Course(s) attended:  name, location, date, time _______________________________________________________ 
  
 I swear or affirm that the information contained in this affidavit is correct to the best of my knowledge and that I 
have fully complied with the continuing education provisions of the Florida Association of Code Enforcement. 

_______________________________________________________________________________________________ 
             Please sign on line above        Date 
  
 Return with $15 member/$20 non-member or $65 member/$75 non-member if after due date.  Make check payable to   
 University of Central Florida and send to:  IOG, University of Central Florida, 3 6 West Pine St., Orlando, FL 32801 

 
F.A.C.E. OFFICERS 2007 - 2008 

web page address is www.face-online.org  
 
PRESIDENT 
Janet Csomos 
Lakeland 
863.581.7366 
Fax 863.834.6266 
janet.csomos@lakelandgov.net 

 
1ST VICE PRESIDENT 
Shawn O’Rourke 
Oviedo 
407.971.5785 
FAX 407.971.5819 
sorourke@cityofoviedo.net 

2ND VICE PRESIDENT 
Frank Cassidy 
City of Cape Coral 
239-574-0684   
FAX 239-574-0611     
fcassidy@capecoral.net    
 
3RD VICE PRESIDENT 
Swendy Ariyanayagam 
St. Lucie County 
772.462.1134 
FAX 772.462.1148 
ariyanayagams@co.stlucie.fl.us

TREASURER 
Cyndy McDougal 
Palm Beach County 
561.233.5500 
FAX 561.233.5517 
cmcdouga@co.palm-beach.fl.us 
 

SECRETARY 
Dot Hird 
Seminole County Sheriff 
407.665.1435 
FAX 407.665.1415 
dhird@seminolesheriff.org 

SGT-AT-ARMS 
Mark Caskie 
Hernando County 
352.754.4056 
FAX 352.754.4491 
�������	
���
�
�	
��
��  
 

PAST PRESIDENT 
Scott Hair 
Bay County 
850.784.4038 
FAX 850.914.6411 
shair@co.bay.fl.us 

 
Newsletter produced by John Scott Dailey Florida Institute of Government, University of Central Florida.   

 
SHAWN O’ROURKE, EDITOR    
FLORIDA ASSOCIATION OF 
CODE ENFORCEMENT, INC. 
36 West Pine Street, #204 
ORLANDO, FL 32801 
 
 
 
 


